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THANK YOU TO OUR MANY SUPPORTERS...

Our work would not be possible without the assistance and support of our dedicated volunteers, clients and the
Ottawa community. Thank you for sharing your knowledge, skills and experience which enriches our service
offerings immeasurably.

To our funders and donors, we are grateful for your support and confidence in us as we strive to improve and
expand our programs and services.
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We are proud to have a talented and dedicated group of volunteers with a wide range of expertise and
experience serving on our Board.

Malaya Rheaume, President Lc A% P, 4*Psepse

Qajaqg Robinson, Vice-President SbbSe GASKE quPYsbh< DL

Laura Arngna'naaq, Secretary Treasurer <SG dSa’a’®, NNS®N Pabrend
Joyce Ford, Director <A™ 2<d€, bNL»

Kathy Morgan, Director bn J<4be, bNL

Emily Tutanuak, Director ALc DC%o0dSe, bNL»

Tracy Wallace, Director DAY 2dcb, bNLM
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TUNGASUVVINGAT INUIT MEANS A PLACE WHERE INUIT
ARE WELCOME. TI IS A DIVERSE, UNIQUE AND THRIVING
HOME BASE FOR INUIT, ENRICHING LIVES FOR NEARLY
THREE DECADES WITH FRONT-LINE SOCIAL AND CULTURAL
PROGRAMS IN OTTAWA AND ACROSS THE COUNTRY.
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VISION

Inuit-specific programs, services, and support that empower and enhance the lives of Inuit are available
and accessible to all members of the Inuit community.

MISSION

It is the Mission of Tungasuvvingat Inuit to broadly provide Inuit-specific programs that contribute to the
health and wellbeing of Inuit and to encourage and support similar programs for Inuit across the country.

OUR CORE VALUES

Anchored in Inuit Qaujimajatugangit, our respect for Inuit culture, language and diversity encourages us to
ensure that our programs and services are guided by our traditional principles in strengthening the potential
of Inuit individuals, families and communities.
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PRESIDENT'S REPORT

This past year has seen Tungasuvvingat Inuit continue
to deliver quality programs and services that directly
benefit our growing urban Inuit population. In addition
we have spent much of the past year reinforcing our
provincial role and building partnerships across various
Ontario ministries to help empower and enhance the
lives of Inuit.

Among the many programs and services delivered, there were three main transition points for the organization
in 2014-15. The first was a continuation of prior year priorities and saw us fully adapt our Mamisarvik healing
centre into a fee based model of care and several operational tweaks were made to the continuous intake model
of care. Despite our successful delivery of services to date, we remain focused on developing new partnerships
and seeking out alternate forms of funding to support the healing journey of our clients. In 2015-16 we expect to
foster more partnerships and opportunities to bring stability to the funding model.

The second transition was with our delivery of primary health care services. Effective January 1, 2015, we
transferred the Family Health Team funding agreement to be delivered at arms-length and by an independent
organization. Tungasuvvingat Inuit remains committed to health advocacy and delivering prevention programs
and services. This changes adds to the depth of Inuit specific organizations and services offered in Ottawa.

Thirdly, we developed several new partnerships and reinforced some existing ones with our Provincial
government. There is a clear need for more awareness and education on the unique needs and opportunities
to working with Inuit. We have found our provincial partners to be welcoming and we intend that these
relationships will improve the inclusivity and effectiveness of Ontario’s policies and programs for Inuit.

Late in the fiscal year we were successful in securing an urban community development project from Aboriginal
Affairs and Northern Development Canada under the Urban Aboriginal Strategy. Planning and preparations were
under way in February and March of 2015 with a series of community engagement sessions and subsequent
national gatherings to take place in 2015-16. The work builds upon the past success of Tl outlined in our 2005
‘One Voice' report and the growing percentage of Inuit living in the south. We will be working with Inuit in
Edmonton, Winnipeg, Toronto, Ottawa, Montreal and St. John's and look forward to supporting their improved
engagement in their local economies.

Our success is reflective of our staff, volunteers, partners, management and the Board. We are also aware that we
need to remain forward focused and not dwell on our past successes but be prepared for each new opportunity that
comes our way. Without our clients, the Inuit community itself, we would have no reason to exist. We continually
aim to earn your trust and support and take our lead from your direction.

Malaya Rheaume, President \77/] W
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FAMILY PROGRAMMING

TI's Family Programming encompasses activities geared
towards young children, youth, parents and Elders.

Our Elders Program enables Elders to remain active and
engaged in community life by sharing their skills, experience
and traditional knowledge.

Supports and activities are made available to children and
their families facing challenging life circumstances. The goal
is to promote healthy outcomes through four core areas:
child development and nutrition, cultural development and
retention, parenting and care-taking skills and community
development and healing.

Our Youth In Transition program supports youth ages 16 to
24 as they transition from CAS care, Youth are connected
with educational, employment, housing, life skills, mental
health and other supports in their communities.

The Parenting Program provides a healthy lunch, together
with traditional teachings. Guest speakers present on a
variety of topics such as public health, legal issues, parenting
workshops and personal health care. This is a parent-driven
program, based on the needs voiced by our clients.

Our Pre and Post Natal education services provide support
for expecting parents and new parents for children up to 18
months old. Discussion topics include the different stages of
pregnancy and infant development. Discussions are parent-
driven and we invite guest speakers, such as nurses, Ottawa
Public Health representatives, diabetes workers and
community Elders.

TlI's Relief Care Program is for children aged six months to
six years. The program offers support for parents by
providing childcare relief with trained staff in a safe and
culturally appropriate environment.

For supervised access visits we provide a culturally
appropriate setting for families. Parents feel more at ease
with the support of Inuktitut-speaking workers, who help to
organize and plan visitations and ensure that the rights of
parents are respected.
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CULTURAL SERVICES

TI's Cultural Program not only serves to strengthen Inuit values and beliefs through culture and traditions,
it provides a bridge between northern and southern culture.

Our Cultural education services are designed to promote and develop traditional Inuit skills and knowledge by
providing accessible, community-based, culturally relevant activities for Inuit of all ages and by offering learning
opportunities for the greater community such as schools, public and private organizations, governments and
policy makers. Tl's cultural presentations inform the general public about Inuit heritage and traditional lifestyle
in a way that is both educational and entertaining.

Inuit culture is brought to the community through many different program offerings. The Elder's Tea is a
cherished time for our respected Elders to meet and share stories. Tl's monthly Community Feast is a popular
event to enjoy traditional county food and reconnect with family and friends. Hundreds gather to celebrate
music, art and entertainment at TI-hosted events such as National Aboriginal Day and Nunavut Day.

Inuit reconnect with their heritage by learning how to make traditional clothing and by participating in craft making
activities such as jewellery making, beading, drum making and stone carving. Inuktitut language instruction,
awareness workshops and traditional roles and skills education are also well-attended cultural activities.

TlI's Culture Program engages people through personal growth, self-exploration and life-long learning opportunities.
Program participants come away with a stronger sense of self awareness and cultural awareness.
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HEALTH PROMOTION

Tl's Sports and Recreation Program and Health Promotion
Program focus on health education and awareness to
support healthy lifestyle choices. The programs are for
Inuit of all ages and works in partnership with Tl's other
support services programs. Services aim at empowering
participants with the knowledge and resources required to
live a healthy lifestyle through diet and physical activity.

Our clients have access to a lending library of fitness
equipment and receive support in accessing subsidized
fitness classes and other services. Fitness programs are
offered which are tailored for specific age groups from
pre-school children to seniors. Traditional Inuit games
are a much-enjoyed way to engage in culturally relevant
physical activity.

Through presentations, events and focus groups, Tl works in
consort with stakeholders in the health industry such as the
LHIN, Cancer Care Ontario and the Southern Ontario
Diabetes Initiative to bring greater awareness of the societal
factors that impact the health of the Inuit Community.

The state of one's health has an impact on every aspect of
their lives and that's why Health Promotion activities at Tl
intersect with all of TI's programs.
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HOUSING SUPPORT
AND FOOD BANK

The Housing Support Program assists Inuit in transitioning
to an urban setting and to prevent homelessness in Ottawa’s
rapidly growing Inuit community.

The Housing Support team helps to identify the clients’
housing needs and guides them in acquiring housing
through the private market and/or Social Housing. The
worker assists in housing searches, filling out housing
application forms, and accompanying clients to apartment
viewings and meetings with potential landlords. Inuit
tenants can also request housing support with landlord-
and-tenant issues, including eviction notices, rent-payment
arrangements and hearings at the Landlord and Tenant
Board. Clients are always encouraged to seek training

and employment opportunities through TI's Employment
Program. When social assistance is required, the Housing
Support Worker helps with the application process and
can act as liaison between the client and Ontario Works,
Ontario Disability Support Program, Service Canada, etc.

A wide range of community services are provided through
TI's Housing Support program. Our dedicated team helps
clients in applying for various types of new or replacement
identification, provides transportation support and runs

a weekly Community Kitchen program that focuses on
healthy southern food nutrition and preparation.

In partnership with the Ottawa Food Bank, TI's weekly
Food Bank provides food for Inuit clients who have little
or no income, who are homeless, or who are considered
food insecure.

Clients also have access to Tl's Clothing Bank, which
receives clothing and household items through donations.

TI's Men's Group is a weekly program group provides a safe
and abstinent environment in which men can participate in
talking circles, board-game nights, movie nights and cultural
activities such as carving or drum-making.
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COMMUNITY SUPPORT

With a focus on counselling families with children in care
and Violence against Women initiatives, TI's Community
Support Program provides short-term counselling, crisis
intervention, justice system and legal supports and health-
care support.

The program offers advocacy, language interpretation and
settlement assistance to newcomers arriving in Ottawa.
Clients benefit from referral to housing, financial, legal,
medical and social services. Tl provides access to health
education and access to Non-insured Health Benefits.
Our support worker provides individualized services,
accommodating clients with disabilities and assisting with
unigue and challenging life events and situations.

Community Support routinely participates in TI-sponsored
community events, delivers group presentations and
engages in other activities to communicate program service
offerings and stay connected with the Inuit community.

Program staff represents Tl in external social agency
working committees and are often called upon to provide
input to City of Ottawa social policy initiatives.
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MAMISARVIK HEALING CENTRE
AND TRANSITION HOUSE

When the word “Mamisarvik” (which means “A Place of
Healing") is spoken, many Inuit immediately break into a
broad smile.

Mamisarvik is a national, Inuit-specific, eight-week (53-
day), residential and day program for women and men
aged 18 and older. It is recognized throughout the country
as a centre of excellence. It is the primary model for Inuit,
evidence-based, trauma-and-addiction treatment in
Canada and was an early leader in the field's movement
toward trauma-informed recovery.

The first day they arrive at Mamisarvik, clients are
enveloped in a culturally appropriate home-away-from-
home. The majority of Mamisarvik's dedicated staff is of
Inuit descent and clients are encouraged to speak Inuktitut
or English in their recovery work, whichever they prefer.

The walls of the 12-bed treatment centre and the 10-bed
Transition House are laden with wonderful Inuit art.
Country food, such as caribou, seal and arctic char, is part
of the menu prepared by a full-time Inuk cook.

Mamisarvik nurtures the growth and maintenance

of clients’ recovery following treatment, through its
continuing-care program, which features relapse
prevention and individualized continuing-care plans.

A weekly continuing-care group for community members
following treatment also is conducted.

Clients are encouraged to stay connected with Mamisarvik
long after their eight weeks of high-impact, personal
discovery, which results in an impressive treatment
completion rate of about 80 per cent.

Mamisarvik's 10-bed Transition House is an abstinent
duplex right next door to the treatment centre. It
accommodates five women and five men at a time for
varying stays of up to a year, facilitating their transition
back into fully independent living.
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EMPLOYMENT SERVICES

Ontario Inuit receive job and career support from Tl's i
Employment Services Team. The aim is to provide the = S
highest quality career and training programs to help our
clients reach their goal of obtaining meaningful
employment. Our services are not just for the unemployed;
we also facilitate training and education for the
underemployed and those looking to advance to the next
level in their careers.

=y

The Employment and Learning Centre responds to labour Yo ¥ e

market demands and creates partnerships with public and ‘
private sectors to train and hire Inuit in the Ontario region.

Services for employers include access to financial !

incentives to hire Inuit candidates, an employer network

providing access to a list of job seekers and free job- \ [

posting services. Through regular career fairs, the

Employment Services team has demonstrated great 3 o i 18 A
success in making employer-job seeker connections that g
result in client’s securing paid employment.

Our service offers free access to computers, job postings
and current employment information. Clients receive
one-on-one employment counselling and we provide
workshops and presentations throughout the year on a
variety of topics including computer skills training,
interviewing skills, resume and cover letter preparation,
and effective communication techniques. Our workshops
are designed to facilitate self-awareness, boost confidence
and develop strong, fundamental career-driven skills.

Our team helps Inuit apply for funding to enrol in post
secondary education and also provides employment-
related training funds for Ontario Inuit residents. We assist
Inuit from outside Ontario in securing employment funding
as well.

Our employment services also include Individual trainee
sponsorship programs such as summer student placement
assistance, job creation, on the job training, targeted wage
subsidy and the purchasing of training.
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P>NSeDPKAC: NPoNC L*> 31,2015-1¢ REVENUE: YEAR ENDED MARCH 31,2015

Programs/Projects
Ontario Ministry of Health and Long-Term Care
Government of Nunavut
Services Canada
Aboriginal Affairs and Northern Development Canada
Health Canada
Public Health Agency
Corrections Canada
Ministry of Children and Youth Services
City of Ottawa
Ministry of Community and Social Services
Ontario Federation of Indian Friendship Centres
Ontario Ministry of Sport and Culture
Ontario Trillium Foundation
Other Project Revenue
Michaelle Jean Foundation
Green Shields Benefits Association
Subsidized Housing Rental Income
Miscellaneous

Fundraising and Donations

bN_5*CSHMPS TOTAL

$1,072,571
$709,550
$420,275
$420,066
$187,500
$186,730
$185,348
$152,959
$136,102
$86,877
$85,879
$73,463
$25,733
$24,982
$16,796
$8,766
$45,770
$30,834
$10,170

$3,880,371

PaDLAC CDBCPH R NC: NPore L”> 31,2015-1¢ EXPENSES: YEAR ENDED MARCH 31, 2015

Salaries and Benefits $2,877,399
Occupancy Costs $372,487
Contracted Services and Professional Fees $363,265
Supplies and Other $281,815
Training Costs (provided to clients) $124,780
bN*CSoMe TOTAL $4,019,746
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